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Excellent experiences that 
keep candidates excited and 
involved, improve application 
completion, and contribute 
to your brand loyalty

Matching candidates to the 
opportunity where they can 
be personally successful and 
deliver the most value for you

Identifying PotentialCandidate Experience

24/7 pipeline that provides 
candidates with immediate 
responses, shortens hiring 
time, and reduces TA staff 
tasks so they can focus on 
human touch

Robust performance, global 
standards for data security 
and accessibility, with the 
configuration tools and 
reporting you need 

Enterprise StrengthIntelligent Automation & 
Analytics

Key Strategic Product Themes



Q1 Theme: Candidate Engagement + Identifying Potential

Improved Candidate Engagement to increase completion rates and satisfaction
● T2O: Invites & Reminders adds a configurable same-day reminder for Live interviews to help 

ensure candidates show up for their interview
● T2O: WhatsApp added to boost global candidate engagement

New Assessments enable customers to build more predictive skills-based hiring processes!
● T2O: Robust AI-scored assessments provide fast, convenient means for predicting candidates’ 

success in a role
● New competency scoring/evaluator options provide greater flexibility
● T2O: Code challenges added to OnDemand video interviews

New analytics and reporting options help customers make their hiring processes more efficient;
Removes some burden from our CS teams, helping them focus on relationships!

● Job Pipeline view provides data about all stages of a requisition workflow
● Candidate feedback from post-interview surveys provides easy-to-consume insights

Increase recruiter and hiring manager adoption by reducing friction in the system
● Removed hiring manager manual opt-in to increase adoption and customer ROI



HireVue T2O Product Peek

https://drive.google.com/file/d/110IJ3l2Y2vvkdlNkoKCLDXUN581AH0zN/view?usp=sharing
https://drive.google.com/file/d/110IJ3l2Y2vvkdlNkoKCLDXUN581AH0zN/view?usp=sharing


As you know our new platform is here….T2O! Future product 
release communications will now include updates for T2O as 

the focus but may feature updates that need to occur in a 
legacy platform. 

Please check the bottom left corner of each slide to know 
which platform we are referring to. 

T2O



Candidate Experience



Invites & Reminders Enhancements 

Same Day Reminder
● Configure a Same Day Reminder for OnDemand and 

Live interviews to reduce no shows - top enhancement 
request!

WhatsApp 
● A new channel to help you reach global candidates 

where they are - ready for customers usage!

Increase interview step completion rates with improved engagement for global candidates!

T2O
Same Day Reminder feature will be automatically updated for those customers that have Live and/or OnDemand reminders 
enabled. The WhatsApp feature will require additional setup and require new packaging to access. Any questions please contact 
your account team.



Intelligent Automation & Analytics



Analytics - Job Pipeline
The new Job Pipeline view includes all stages of a requisition workflow 

T2O

Admins can now see a complete candidate 
funnel for every job instead of only per 
stage of the workflow.

Saving time for the TA teams. 

This new feature is automatically updated. 



Analytics - Candidate Feedback
In-app candidate feedback from post-interview surveys 

T2O

Admins can now see feedback 
from candidates to learn about 
their experience and read open 
text feedback to improve hiring 
practices.

This new feature is automatically updated (May 2 release).  



Identifying Potential



Code Challenges for OnDemand Video Interviews
Bringing OnDemand code challenges to T2O 

● Recruiters can use our library of over 200 code 
challenges to assess their candidates’ ability to 
break down problems and write working solutions.

● Supports 27 different programming languages 
and versions.

● Live interviews and database/SQL challenges not 
yet supported.

T2O This new feature will require configuration prior to usage. Any questions please contact your account team



Code Challenges - more details

Updates Why it’s Exciting

Custom code challenges Custom code challenges will be supported, but there will not be a self-service UI available 
at launch. For any customer that would like to create a custom challenge, please reach out 
to your account team and we will facilitate importing a custom code challenge into the 
T2O app.

A self-service UI is on our roadmap for later this year.

T2O This new feature is will require configuration prior to usage. Any questions please contact your account team



AI Assessments - Transcriptions & Models

New AI-scored Assessments are coming to T2O!
● Available for all Assessment customers 
● HireVue can now configure your AI-Scored 

Assessments with AI models based on HireVue’s new 
19-competency library

T2O AI-Scored Assessment enhancements will be released off cycle mid-June 2024. This new 
feature will require configuration prior to usage. Any questions please contact your account team.



Manual Competency Ratings for AI-Scored Assessments

Enable reviewers to watch and evaluate 
AI-Scored assessment responses based 
on scored competencies. 

● Available for AI-Scored assessments 
in T2O using our new competency 
library. 

● Customers can compare AI-Scored 
assessments with client-user rated 
competency scores.

T2O AI-Scored Assessment enhancements will be released off-cycle mid-June 2024. This new feature will require 
configuration prior to usage. Any questions please contact your account team 



Enterprise Strength 



Scheduling - Remove Hiring Manager Opt In
Friction free scheduling onboarding for your hiring managers and recruiters

T2O

Updates Why it’s Exciting

o365 Admin Oauth calendar synced customers: 
No action required by interviewers method of 
adding interviewers (e.g. hiring managers) to 
scheduled interviews to make scheduling 
onboarding a breeze. 

This will be accomplished with two key 
features: Customer Admin managed user 
delegation and Default Working Hours. (Each 
feature availability is different by Integration 
Type)

Customers that have an o365 calendar can now sync for scheduling 
interviews. Reducing or removing the number of steps to onboard recruiters 
and hiring managers will greatly increase adoption.

Candidates now have more control by taking advantage of self scheduling, 
and are more likely to complete steps in the hiring process (instead of being 
bogged down by the manual phone tag).

This new feature is will require configuration prior to usage. Any questions please contact your account team



A look at what changed - Remove Hiring Manager Opt In

Customers will have the 
ability to configure Default 
Working Hours by app for 
new interviewers 

T2O

Recruiter/HM View



A look at what changed - Remove Hiring Manager Opt In

● A T2O user with User 
Administration access 
can delegate (sync) 
user calendars and 
remove calendar 
delegation from users, 
as necessary

T2O



New UI: Add Question Dropdown

● Previously, T2O’s “Add Question” 
options were horizontally stacked 
within the Interview Questions 
collapsible dropdown.

● With the new addition of T2O’s Code 
Challenge Library, we’ve moved our 
“Add Question” options into a vertical 
dropdown for more efficient spacing.

Before:

After:

This new feature is automatically updated. Any questions please contact your account team.T2O



Admin user controlled question reset

T2O This new feature is automatically enabled for admin users

Admin users have been given the 
DeleteAnswer and 
ViewUnsubmittedOnDemand permissions. 

This self service feature allows them to 
delete a candidate response from an 
unsubmitted on-demand interview via the 
“See Responses” option on the Candidate 
Details screen and the action menu.

Empower admin users with a self service feature that saves them time


